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For hospitality
professionals, few
benefits are as coveted
as the ability to travel
the world at a fraction
of the cost. Marriott
International, one of
the largest and most
respected hotel chains
globally,  offers its
associates an
incredible perk: deeply
discounted hotel stays.
However, accessing
these savings requires

navigating a specific
process, and at the
heart of that process is
the Marriott
Employee Discount
Form. Whether you
are a new hire, a
seasoned associate, or
a friend of an
employee,
understanding how this
form works is the key
to unlocking incredible
travel experiences.
This guide will walk you
through everything you
need to know about
the form, eligibility,
booking procedures,
and best practices to
ensure you get the
most out of your
employee travel
benefit.
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WHAT IS THE
MARRIOTT
EMPLOYEE
DISCOUNT FORM?

The Marriott
Employee Discount
Form, often referred to
simply as the
"Associate Travel
Form" or "Explore Rate
Form," is the official
document that allows
eligible Marriott
associates and their
authorized travel
companions to book
hotel rooms at a
special reduced rate.
This form is not just a
piece of paper; itis a
verification  tool. It
serves as proof that
the individual booking
the room is a current,
active associate of
Marriott International
or one of its affiliated

property details, and a
validation number that
must be presented at
check-in.

While the digital age
has streamlined many

processes, the
Marriott Employee
Discount Form

remains a crucial
component of the
booking process
because it helps
prevent fraud and
ensures that the
generous employee
discount is used only
by those who have
earned it.
Understanding how to
obtain and correctly
use this form is the
first step toward
enjoying luxury
accommodations at
budget-friendly prices.

WHO IS ELIGIBLE

properties. The form FOR THE

contains unigue MARRIOTT
identifiers, including

the associate's name,
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EMPLOYEE

DISCOUNT?

Before you even search
for the Marriott
Employee Discount
Form, it is important
to confirm eligibility.
The discount s
primarily available to
current, full-time and
part-time associates of
Marriott International.
However, eligibility can
vary based on the
specific brand, region,
and the associate's
employment status.
Here is a breakdown of
who can typically
access the Explore
Rate:

e Active Marriott
Associates: This
includes
employees
working at
corporate offices,
managed hotels,
and franchise
properties.

e Immediate

Family
Members:
Spouses,
domestic
partners, and
dependent
children are
generally eligible
to use the
discount when
traveling with the
associate or
when the
associate books
the room on their
behalf.

Friends and
Extended
Family: Some
Marriott
programs allow
associates to
extend the
discount to a
limited number
of friends or
extended family
members per
year, but this
requires a
different form or
authorization



code.

e Retirees: Long-
term retirees of
Marriott may also
qualify for a
modified version
of the employee
discount.

It is critical to note that

the Marriott
Employee Discount
Form is non-

transferable. You
cannot sell, trade, or
give the form to
someone who is not an
eligible traveler under
the company's policies.
Violating these rules
can result in the loss of
the benefit or even
termination of
employment.

HOW TO OBTAIN
THE MARRIOTT
EMPLOYEE
DISCOUNT FORM

Obtaining the correct
form is easier than
many people expect.

Marriott has made the
process relatively
straightforward, but
you need to know
where to look. The
primary method for
obtaining the Marriott
Employee Discount
Form is through the

company's internal
portal, known as MGS
(Marriott Global
Source).

Step-by-
Step
Process
for
Employee
S

1. Log in to MGS:
Go to the MGS
website and log
in using your
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associate
credentials.

. Navigate to the
Travel Page:
Use the search
bar to look for
"Associate
Travel," "Explore
Rate," or
"Employee
Discount." There
is usually a
dedicated
section for travel
benefits.

. Generate the
Form: The
system will allow
you to generate
a PDF version of
the Marriott
Employee
Discount Form.
This form will
have your name,
hotel code, and a
unique validation
number pre-
filled.

. Print or Save:
You should print
a physical copy

to carry with you,
but also save a
digital copy on
your phone or
tablet. Many
hotels now
accept digital
forms at check-
in.

For
Authorize
d Family
and
Friends

If you are a friend or
family member looking
to use the discount,
you cannot generate
the form yourself. The
associate must log into
MGS and generate a
specific "Friend and
Family" form or provide
you with a unique



authorization code. The
associate remains
responsible for your
behavior during the
stay, so it is a
relationship built on
trust.

KEY COMPONENTS
OF THE MARRIOTT
EMPLOYEE
DISCOUNT FORM

Understanding what is
on the Marriott
Employee Discount
Form can help you
avoid issues at check-
in. Every legitimate
form contains several
mandatory fields. Make
sure these are
accurate before you
travel:

e Associate
Name: The full
legal name of the
employee.

¢ Hotel Name
and Address:
The property
where the

associate works.

» Validation
Number (PIN):
A unique code
that verifies the
form is active
and legitimate.
This number
changes
periodically for
security.

e Date of Issue:
The form is
usually valid for
a specific period
(e.g., 6 months
or 1 year). Using
an expired form
will result in a
denial of the
discount.

e Signature: In
some cases, a
physical or
digital signature
is required.

Pro Tip: Always
double-check the
expiration date on your
Marriott Employee
Discount Form.
Hotels are strict about
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this policy, and front
desk agents are
trained to reject
expired forms, even by
one day.

HOW TO BOOK
USING THE
MARRIOTT
EMPLOYEE
DISCOUNT FORM

Once you have your
form, the booking
process is relatively
simple, but it requires
caution. You cannot
book an Explore Rate
room through standard
public websites like
Expedia or
Booking.com. You must
use Marriott's official
channels.

Booking
Online via

Explore
Rate
Portal

Marriott has a
dedicated website for
associate travel, often
called the "Explore
Rate" or "Associate
Travel" portal. To use
it:

1. Visit the official
Marriott
associate travel
website.

2. Enter your hotel
code and the
validation
number found on
your Marriott
Employee
Discount Form.

3. Search for
available dates
and properties.

4. Select your room
and complete the
booking.



Booking
by Phone

If you prefer to speak
to someone, you can
call the Marriott Global
Reservation Center.
You will need to
provide the reservation
agent with your form
details. This method is
helpful if you have

gquestions about
specific property
policies regarding

employee rates.

At the
Hotel
(Walk-in)

Some associates
choose to book in
person. This can be
risky, as employee rate
rooms are sold on a
"space available"

basis. If you walk in
without a reservation,
you might find that no
employee-rate rooms
are left. However, if
available, you can
present your Marriott
Employee Discount
Form at the front desk
to secure the discount.

IMPORTANT RULES
AND
RESTRICTIONS

The employee discount
is a privilege, not a
right. Marriott has
strict rules to ensure
fairness and prevent
abuse. When you use
the Marriott
Employee Discount
Form, you agree to
abide by these policies.

e Space
Available
Basis: This is the
most important
rule. The Explore
Rate is only
offered when the
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hotel has low
occupancy. You
cannot reserve a
specific room
type or
guarantee a stay
during peak
seasons.

No Show
Policy: If you
book a room and
fail to show up,
you will likely be
charged a
penalty, and your
discount
privileges may
be suspended.
Maximum
Nights: There is
usually a limit on
the number of
consecutive
nights you can
book at the
employee rate
(often 5to 7
nights).
Property
Restrictions:
You generally
cannot use the

discount at the
hotel where you
or the associate
is employed.

e Behavior: As a
guest using the
employee rate,
you are a
representative of
Marriott. Unruly
behavior or
policy violations
can lead to the
associate losing
their travel
benefits.

COMMON
MISTAKES TO
AVOID

Even experienced
associates occasionally
make errors when
using the Marriott
Employee Discount
Form. Avoiding these
common pitfalls will
save you time, money,
and frustration.

1. Using an
Expired Form:



Always check the
date. Generate a
fresh form if
yours is close to
expiring.

. Forgetting the

Form at Home:
A digital copy on
your phone is
acceptable in
most locations,
but having a
physical backup
is smart.

. Booking Non-

Refundable
Rates:
Employee rates
are often non-
refundable or
have strict
cancellation
policies. Read
the terms
carefully.

. Not Checking

Availability:
Don't assume the
discount is
available
everywhere. The
Marriott

10

Employee
Discount Form
is only valuable if
the hotel has
rooms available
at that rate.

5. Lending the
Form to
Unauthorized
Individuals:
This is a fireable
offense. Only
share the form
with those who
are legally
eligible.

TIPS FOR
MAXIMIZING YOUR
EMPLOYEE
DISCOUNT

To get the most out of
your Marriott travel
benefit, you need to be
strategic. Here are a
few insider tips for
using the Marriott
Employee Discount
Form effectively.

e Travel Off-
Season: You will
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find the best
availability and
lowest rates
during non-peak
travel times.
Avoid holidays
and major
events.

Book Mid-
Week: Business
hotels are often
empty on
weekends, while
resort hotels are
full. Adjust your
schedule to
match the
property's
occupancy
patterns.

Be Flexible: The
Explore Rate is
for flexible
travelers. If you
have your heart
set on a specific
property, call
ahead to check
employee rate
availability
before you book
other travel

arrangements.

e Build
Relationships:
If you know the
front desk
manager at a
property you like
to visit, a polite
call can
sometimes
clarify availability
for the employee
discount.

WHAT TO DO IF
YOU LOSE THE
MARRIOTT
EMPLOYEE
DISCOUNT FORM

Losing your form can
be stressful, but it is
not a disaster. Because

the Marriott
Employee Discount
Form contains
sensitive information

(like hotel codes and
validation numbers),
you should take
immediate action.

1. Inform Your



Manager: Let
your supervisor
or HR
department
know about the
loss.
. Generate a
New Form: Log
into MGS and
generate a new
form. The old
one will
automatically be
invalidated.
Cancel Old
Bookings: If you
had existing
reservations tied
to the lost form,
you may need to
rebook them
using the new
form.

DIGITAL VS.
PHYSICAL FORMS:
WHAT IS
ACCEPTED?

12

Marriott Employee
Discount Form is
acceptable. The
answer is generally
yes, but with a caveat.
Most Marriott
properties now accept
digital forms displayed
on a smartphone or
tablet. However, some
international locations
or franchise properties
may still require a
physical, signed copy.
To be safe, always
carry both. Having a
screenshot saved in
your photos or a PDF in
your email inbox
ensures you are never
caught without your
proof of eligibility.

THE FUTURE OF
THE MARRIOTT
EMPLOYEE
DISCOUNT
PROGRAM

In the modern era,
many travelers wonder
if a digital copy of the

As technology evolves,
so does the way
associates access their
benefits. Marriott is
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constantly working to CONCLUSION
improve the user .

The Marriott

experience. While the
Marriott Employee
Discount Form is still
widely used today,
there is a gradual shift
toward more
integrated digital
systems. Some regions
are testing "paperless”
verification where the
associate's name s
simply linked to their
profile in the booking
system. However, until
these systems are
global, keeping your
physical or PDF form
handy remains the
standard practice for
securing the best
employee travel rates.

13

Employee Discount
Form is more than just
a document; it is your
passport to affordable
luxury travel. Whether
you are a new
associate learning the
ropes or a veteran
traveler looking to
refine  your booking
strategy,

understanding the
form, the rules, and the
best practices s
essential. By
respecting the policies,
planning ahead, and
always having your
form ready, you can
explore the world in
style while enjoying
one of the



