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INTRODUCTION:
THE DIGITAL
GATEWAY FOR
WELLSPAN’S
WORKFORCE

In the fast-paced world
of healthcare, every
second counts. For the
dedicated

professionals at
WellSpan Health,
staying connected,
informed, and efficient
is not just a goal—it's a
necessity. At the heart
of this digital
ecosystem lies the
Wellspan Inet
Homepage, the
official internal portal
designed exclusively

for employees. This
single access point
transforms the way

staff interact  with
essential tools,
updates, and

resources, streamlining
workflows and
fostering a culture of
collaboration. Whether
you are a nurse on the
front lines, a physician
in the clinic, or an
administrator

supporting operations,
the Wellspan Inet
Homepage serves as
your digital command
center. In this
comprehensive guide,
we will explore every
facet of this vital
platform, from its core
features to best
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practices for
maximizing

productivity. By the
end, you'll understand

why this intranet
homepage is more
than just a
website—it's the
backbone of
WellSpan’s internal

communication and
efficiency.

WHAT IS THE
WELLSPAN INET
HOMEPAGE?

The Wellspan Inet
Homepage is the
primary intranet portal
for employees of
WellSpan Health, a
leading integrated
health system serving
south-central

Pennsylvania and
northern Maryland. The
term “Inet” stands for
internal network, and
this portal acts as a
secure, private hub
where staff can access
a wealth of resources

tailored to their roles.
Unlike the public-facing
WellSpan website,
which serves patients
and visitors, the Inet
Homepage is a
password-protected
environment that
requires employee
credentials. It serves
as a one-stop shop for
everything from HR
forms and training
modules to clinical
system links and
breaking organizational
news. The homepage is
designed to be
intuitive, responsive,
and continuously
updated to reflect the
dynamic needs of a
modern healthcare
workforce.

The
Evolution
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of

WellSpan’

S Intranet

WellSpan’'s
commitment to digital
innovation is evident in
the evolution of its
intranet. Over the
years, the Wellspan
Inet Homepage has
transformed from a
simple directory of
links into a
sophisticated,
personalized
experience. Early
versions were static
and require manual
navigation, but today’s
iteration leverages
advanced content
management, role-
based access, and
integration with third-
party applications. This
evolution mirrors the
broader shift in
healthcare toward

value-based care,
where data
accessibility and team
coordination are
paramount. The
current homepage
reflects feedback from
thousands of
employees, ensuring
that it meets the real-
world demands of
clinicians, support
staff, and leaders.

CORE FEATURES
OF THE WELLSPAN
INET HOMEPAGE

The homepage is
packed with features
designed to save time
and reduce friction.
Below, we break down
the most critical
components that make
the Wellspan Inet
Homepage

indispensable
everyday work.

for



Personali
zed

resources specialist will

find links to payroll,
benefits  enroliment,
and compliance

training. The Wellspan

DashbBafar ™50

d and
Quick
Links

Upon logging in, every
employee sees a
dashboard customized
based on their role,
department, and
location. This
personalization

eliminates the need to
search through
irrelevant content. For
instance, a registered

nurse might see
shortcuts to the
electronic health

record (EHR) system,
shift schedules, and
clinical guidelines,
while a human

Links” section where
users can pin their
most frequently
accessed tools,
creating a truly
individualized
experience.

News and
Announce
ments

Staying up to date with
organizational news is
a breeze. The
homepage prominently
displays a news feed
with breaking updates

from leadership,
system-wide initiatives,
and local hospital

announcements.
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Categories such as
“WellSpan Today,”
“Safety Alerts,” and

“Employee
Recognition” ensure
that important

information never gets
buried. Employees can
also subscribe to push
notifications (via the
mobile intranet app) so
they never miss a
critical update. This
feature reinforces the
culture of transparency
and engagement that
WellSpan prides itself
on.

Employee
Self-
Service
(ESS)

Integratio
N

One of the most
popular features is the
seamless integration
with Employee Self-
Service tools. From the
Wellspan Inet
Homepage, staff can
access their pay stubs,
manage direct deposit,
request time off, view
W-2 forms, and update
personal information.
This self-service
capability reduces the
administrative burden
on HR teams and
empowers employees
to manage their own
data securely. The
interface is designed to
be mobile-friendly,
allowing for on-the-go
access from any
device.



Clinical
and

number of browser
tabs and bookmarks
needed, streamlining
the workflow for busy
professionals.

Operati@arch

al Tools

For clinical staff, the
homepage serves as a
launchpad for critical
systems. Links to Epic
(the EHR system),
McKesson (for
pharmacy and supply
chain), HealthStream
(for training), and
PACS (for imaging) are
just a click away. The
operational side isn’t
forgotten either:
facilities management,
IT ticketing, and
emergency
preparedness
resources are all
accessible from a
single pane of glass.
This consolidation
drastically reduces the

Functiona
lity and
Site Map

With thousands of
documents, policies,
and forms, finding the
right resource can be
daunting. The
Wellspan Inet
Homepage includes a
powerful search engine
that indexes all
intranet content. Users
can filter results by
category, date, or
department.

Additionally, an
interactive site map
provides an alternative
navigation method for
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those who prefer
browsing. Voice search
is also supported on
mobile devices, a nod
to hands-free usage in
clinical settings.

HOW TO ACCESS
AND NAVIGATE
THE WELLSPAN
INET HOMEPAGE

Accessing the portal is
straightforward, but
understanding the
login process and
navigation tips can
enhance the
experience. Below is a
step-by-step guide for
new and existing
employees.

Login
Credentia
Is and

Security

To enter the Wellspan
Inet Homepage, you
must have a valid
WellSpan network
username and
password. This is the
same credential used

for logging into
workstations and email
(Outlook/Office  365).

The portal enforces
multi-factor
authentication (MFA)
for an extra layer of
security, especially
when accessed from
non-WellSpan
networks. If you forget
your password, a self-
service reset link is
available on the login
page. Employees are
reminded never to
share their credentials
and to log out after
each session,
particularly on shared
or public computers.



Navigatin
g the
Main
Menu

Upon successful login,
users are greeted by a
clean, uncluttered
interface. The top
navigation bar is
divided into logical
sections: Home, My
WellSpan,

Departments, Tools
& Resources, and
Help. Hovering over
each section reveals
drop-down menus with
subcategories. For
example, under “My
WellSpan,” employees
can find links to
benefits, payroll, and
career development.
The “Tools &
Resources” section
houses clinical

systems, IT support,
and compliance
portals. The homepage
also features a
“Favorites” bar that
saves your most-
visited pages for one-
click access.

Mobile
Access
and the
Inet App

WellSpan understands
that many employees
are constantly on the
move. The Wellspan
Inet Homepage is
fully responsive and
can be accessed via
any modern browser
on a smartphone or
tablet. Additionally, a
dedicated mobile app
(available for iOS and
Android) provides a
native experience with
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offline capabilities for
certain documents. The
app mirrors the
desktop homepage,
ensuring consistency
across devices.
Notifications from the
app can be customized
to alert you about
schedule changes,
emergency codes, or
new policies.

BENEFITS OF
USING THE
WELLSPAN INET
HOMEPAGE

The true value of the
portal is measured by
its impact on daily
work. Below are key
benefits that
employees consistently
report.

Increased
Productivi

ty and
Time
Savings

According to internal
surveys, employees
save an average of 15
to 30 minutes per day
by using the Wellspan
Inet Homepage as
their starting point.
Instead of hunting
through emails,
bookmarks, or shared
drives, they can find
the information they
need in seconds. For a
large health system
with thousands of staff,
that translates into
significant cumulative
hours reclaimed for
patient care and other
priorities.



Improved

announcements (with
approval), giving every
team a voice.

Commli'ﬂhanced

cation

and

Complian
ce and

TranSpﬂraining

ency

The centralized news
feed ensures that
everyone from the C-
suite to the front line
receives the same
information

simultaneously. This
eliminates rumors and
reduces the “I didn’t
know” syndrome. Town
hall recordings, CEO
messages, and
strategic plan updates
are all archived on the
homepage, fostering a
culture of openness.
Departments can also
post their own

Mandatory training
modules, such as
HIPAA, safety, and
infection control, are
prominently displayed
on the Wellspan Inet
Homepage.
Employees can track
their completion status
and revisit materials as
needed. This feature is
especially valuable
during audits, as
compliance officers can
generate reports on
training completion
rates directly from the
portal.
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Scalabilit
y and
Future-
Readines
S

As WellSpan continues
to grow—acquiring new
hospitals, clinics, and
service lines—the
intranet homepage
scales effortlessly. New
employees are
onboarded with a clear
path to the same tools
and information as
seasoned staff. The
platform also supports
integrations with
emerging technologies,
such as Al chatbots for
HR queries and
predictive analytics for
workforce planning.
The Wellspan Inet
Homepage is not just
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a tool for today; it's a
foundation for
tomorrow.

TIPS FOR
MAXIMIZING YOUR
EXPERIENCE WITH
THE HOMEPAGE

To truly leverage the
power of the portal,
consider these
practical tips:

e Customize your
dashboard:
Spend a few
minutes
arranging your
Quick Links and
Favorites to
reflect your most
common tasks.
This
personalization
pays dividends
over time.

Use the search
filters: When
searching for
policies or forms,
use advanced
filters such as



document type,
department, or
date range to
narrow results.
Enable
notifications:
For time-
sensitive updates
(e.g., critical lab
results,
emergency
codes), enable
push
notifications on
the mobile app.
Explore the
“Help” section:
If you encounter
a technical issue
or cannot find a
resource, the
Help & Support
page offers
FAQs, video
tutorials, and a
live chat option.
Provide
feedback:
WellSpan
actively solicits
feedback on the
intranet. A

“Feedback”
button is located
at the bottom of
every page. Your
suggestions can
shape future
updates.

Avoiding
Common
Pitfalls

Even a well-designed
portal can be misused.
Avoid these common
mistakes:

1. Ignoring
updates: The
homepage is
dynamic; new
features and
links appear
regularly. Check
the “What's
New” section
periodically.

2. Bookmarking
internal pages
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externally: Do
not bookmark
deep links to the
intranet in your
external browser.
Always access
the Wellspan
Inet Homepage
via the official
URL to ensure
you have the
latest session
and security
checks.

. Using an
outdated
password: If
your credentials
are about to
expire, update
them proactively
to avoid
lockouts.

SECURITY AND
PRIVACY
CONSIDERATIONS

Given the sensitive
nature of healthcare
data, the Wellspan
Inet Homepage is
built with robust
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security protocols. All
traffic is encrypted
using TLS 1.3, and the
platform is hosted on
WellSpan’'s private
cloud infrastructure.
Access is logged and
audited regularly to
detect suspicious
activity. Employees
must never share their
login credentials or
leave their session
unattended. The portal
also complies with
HIPAA, HITECH, and
other regulatory
standards, ensuring
that patient
information remains
protected even when

accessed indirectly
through clinical
systems.
FREQUENTLY

ASKED QUESTIONS
(FAQ)

Q: I can’t access the
Wellspan Inet
Homepage from
home. What should |




do?

A: If you have a valid
VPN connection, you
can access the portal
remotely. Ensure you
have installed the
appropriate VPN client
and are using your
network credentials. If
issues persist, contact
the IT Help Desk.

Q: How do | find a
specific form, like a
PTO request?

A: Use the search bar
at the top of the
homepage. Type “PTO
request” or “time off
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WellSpan” > “Pay &
Time” to find the form
directly.

Q: Can | change the
language of the
homepage?

A: Currently, the
interface is available
only in English.
However, many
documents are
available in Spanish
upon request through
the Diversity &
Inclusion department.

Q: Who do I contact
if | find a broken link
or outdated

form.” Alternatively, information?
navigate to “My
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