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MOVING HOUSE OR
MANAGING
MULTIPLE
ADDRESSES? A
COMPLETE GUIDE
ON HOW TO
REDIRECT MAIL
WITH AUSTRALIA
POST

Whether you are
relocating to a new
home, managing a
seasonal property, or
simply ensuring
important documents
don't fall into the
wrong hands,
understanding how to
redirect mail
Australia Post is an

essential life skill.
Missing a single bill,
legal document, or
personal letter can
lead to late fees,
identity theft risks, or
missed opportunities.
Fortunately, Australia
Post offers a reliable
and straightforward
service to ensure your
mail follows you
wherever you go. This
comprehensive guide
will walk you through
every step of the
process, from
application to final
delivery, while offering
expert tips to make
your mail redirection
as smooth as possible.

In today's fast-paced
world, we often


https://turn-nyc-edge-vdmdp.louper.io/
https://turn-nyc-edge-vdmdp.louper.io/

overlook the humble
letterbox. Yet, for
millions of Australians,
mail still carries critical
information. By
learning how to set up
a mail redirect, you not
only safeguard your
privacy but also
maintain continuity in
your personal and
professional life. Let's
dive into everything
you need to know
about this valuable
service.

WHAT IS MAIL
REDIRECTION AND
HOW DOES IT
WORK?

Mail redirection is a
service provided by
Australia Post that
automatically forwards
all mail addressed to
your old address to
your new one. Instead
of notifying every

utility  providers,
subscription services,
and friends—you can
rely on Australia Post
to catch everything
that slips through the
cracks. This s
particularly useful in
the weeks or months
following a move when
you may have
forgotten to update
some contacts.

The process works by
linking your old
address to your new
address in the Australia
Post system. Once
active, any mail item
bearing your name and
addressed to the old
location is intercepted,
re-labelled, and sent to
your new address. The
service covers
standard letters,
parcels, and registered
mail, although some
restrictions apply for
international items or

single sender

individually—banks, certain courier
government agencies, SE€rvices.
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TOP REASONS YOU
MIGHT NEED TO
REDIRECT YOUR
MAIL

Life is full of changes,
and many of them
involve a shift in where
you call home. Here
are some common
scenarios where
redirecting mail
becomes not just
convenient but
necessary:

e Moving to a
new home: The
most obvious
reason. Whether
you are renting,
buying, or
downsizing, a
mail redirect
buys you time to
update all your
contacts.

e Temporary
relocation: If
you are travelling
overseas,
working on a

remote site, or
spending months
caring for a
relative, you can
set a short-term
redirect.
Managing
investment
properties:
Landlords and
property
managers often
need to receive
correspondence
for multiple
addresses.

o After a

relationship
breakdown:
Separating
households can
be stressful; a
redirect ensures
sensitive mail
reaches the right
person.
Preventing
identity theft:
Leaving mail in
an unattended
letterbox at an
old address is a



security risk. under ten minutes
Redirecting from the comfort of
protects your your home. Here is
personal exactly how to do it:

information.

« Starting a Step 1 .

business from

home: If you

operate a small P re pa re
business, you

may want YO U r

personal mail

sent to a Informati
residential

address and

business mail to On

a PO Box or

office. Before you start,

gather the following:

STEP-BY-STEP: e Your current (old)

HOW TO REDIRECT address details
MAIL AUSTRALIA e Your new
POST (ONLINE address details
METHOD) e The names of

everyone in your

The easiest and fastest household whose

way to set up a mail mail needs
redirect is online. redirecting
Australia Post has e A valid debit or
streamlined the digital
application process so
you can complete it in

credit card for
payment
¢ A valid email
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address for
confirmation and
updates

Step 2:
Visit the
Australia
Post
Website

Go to the official
Australia Post website
and navigate to the
Mail Redirection
section. Look for the
option that says
"Apply for Mail
Redirection" or
similar. The service is
part of their "Manage
Your Mail" suite.

Step 3:

Choose
Your Plan

Australia Post offers
several duration
options:

¢ 1 month: Ideal
for very short-
term moves or
when you are
between
addresses.

e 3 months: The
most popular
choice, giving
you time to
settle in and
update all
senders.

¢ 6 months:
Suitable for
longer
transitions, such
as overseas
travel or
extended work
assignments.

¢ 12 months: For
those who need



comprehensive
coverage during
a major life
change.

Select the plan that
best matches your
situation. You can also
add extra people to
your redirect for an
additional fee per
person.

Step 4.
Complete
the
Applicatio
n Form

Fill in your old and new
addresses carefully.
Double-check that the
postcode and street
name are
correct—even a small
typo can delay
delivery. You will also

need to verify your
identity. Usually,
Australia Post can do
this electronically by
matching your details
with government
records. If that fails,
you may be asked to
visit a post office with
ID documents.

Step 5:
Make
Payment

Pricing varies
depending on the
duration and how
many people are
included. As a general
guide, a three-month
redirect for an
individual costs around
$25-$30 at the time of
writing. Pay securely
with your card. Once
payment is processed,
you will receive a
confirmation email with
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your redirect details
and start date.

Step 6:
Activation
and Start
Date

You can choose a start
date that suits you,
often up to 30 days in
advance. The redirect
usually begins within 3
to 5 business days of
your chosen date.
Australia Post will send
you a confirmation
pack by email and
sometimes by post to
your new address.

STEP-BY-STEP:
HOW TO REDIRECT
MAIL AUSTRALIA
POST (IN-PERSON
METHOD)

If you prefer a face-to-

face transaction or do
not have reliable
internet access, you
can apply at any
Australia Post retail
outlet. Here is how:

 Visit a Post
Office: Head to
your nearest
Australia Post
branch during
business hours.
You can find
locations using
the online store
locator.

e Request a Mail
Redirection
Form: Ask the
counter staff for
the application
form. They will
provide a paper
version that you
can fill out on the
spot or take
home.

* Provide
Identification:
You will need to
show valid photo
ID, such as a



driver's licence,
passport, or
proof of age
card. Australia
Post requires 100
points of ID for
identity
verification.

e Pay the Fee:
Payment can be
made by card,
cash, or EFTPOS
at the counter.
The same pricing
applies as for
online
applications.

* Receive
Confirmation:
You will get a
receipt with your
redirect
reference
number and start
date. Keep this
safe in case you
need to change
or cancel later.

The in-person method
is slightly slower than
online because the
form must be

processed manually,
but it remains a
reliable alternative for
those who are less
comfortable with
digital services.

WHAT HAPPENS
AFTER YOU APPLY?

Once your application
is approved, Australia
Post activates the
redirect on the date
you specified. Here is
what you can expect:

¢ Mail
forwarding
begins: All
letters and
parcels
addressed to
your old address
will be collected,
re-labelled, and
sent to your new
address.

¢ Redirection
stickers: Your
old letterbox
may receive a
sticker indicating
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AUSTRALMIPOSANg
redirected. This
alerts posties
and other
delivery drivers.

e Delivery times
may increase:
Because
redirected mail
goes through
additional
sorting, expect a
delay of 1to 3
extra business
days for each
item.

e Exceptions:
Some items
cannot be
redirected, such
as bulky parcels
that require a
signature from
the original
addressee only,
or mail sent via
private couriers
not affiliated with
Australia Post.

HOW MUCH DOES

MAIL REDIRECTION
COST?

Pricing is transparent
and depends on your
chosen duration and
the number of people
included. As a rough
guide, here are typical
costs (subject to
change):

¢ 1 month:
Approximately
$15-$20 for an
individual.

¢ 3 months:
Around $25-$30
for an individual.

¢ 6 months:
Approximately
$40-$50 for an
individual.

¢ 12 months:
Around $60-$75
for an individual.

Adding extra
household members
incurs an additional fee
per person per month.
Discounts are



sometimes available
for seniors, pensioners,
or online applications.
Always check the
Australia Post website
for the most current
pricing.

TIPS FOR A
SMOOTH MAIL
REDIRECTION
EXPERIENCE

To get the most out of
your redirect and avoid
common pitfalls, follow
these expert
suggestions:

e Apply early:
Don't wait until
moving day.
Apply at least
two weeks before
your move date
to ensure the
redirect is active
when you leave.

e List all
household
members:
Include your
partner, children,

10

flatmates, and
any other
residents. Mail
addressed to
individuals not
listed will not be
redirected.
Notify key
senders
separately: A
redirect is a
safety net, but it
is still wise to
update your
address directly
with banks,
insurers, the
ATO, and
electoral roll
authorities.

Use a
permanent
redirect for
business: If you
run a home
business,
consider a
separate redirect
for your business
name.

Check your
mail regularly:
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Monitor your new
mailbox to
ensure
everything
arrives as
expected. If
something is
missing, contact
Australia Post
promptly.

o Keep your
redirect
confirmation
safe: You will
need the
reference
number if you
want to extend,
modify, or cancel
the service.

WHAT HAPPENS
TO MAIL THAT
CANNOT BE
REDIRECTED?

Not all mail is eligible
for redirection. Some
items may be returned
to sender or held at a
local post office. These
include:

11

* Registered

post: If the item
requires the
addressee's
signature and
the sender has
restricted
delivery, it may
be returned.
International
mail: Some
international
items are not
covered by the
redirect service,
especially if they
originate from
countries with
limited tracking.
Parcels sent
via private
couriers:
Australia Post
can only redirect
items already in
its network. If a
sender uses a
private courier,
you must contact
them directly.
Mail with
incorrect or
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incomplete
addresses: If
your old address
is not formatted
correctly, the
redirect may not
work.

If you are expecting an
important item that
falls outside the
redirect scope,
consider contacting the
sender or arranging a
temporary parcel hold
at your local post
office.

ALTERNATIVES TO
MAIL REDIRECTION

While mail redirection
is the most
comprehensive
solution, there are
other options worth
considering:

 Digital
Mailbox:
Services like
Australia Post's

MyPost allow you
to receive
selected mail
digitally. You can
view and
manage bills and
statements
online.

Parcel Hold: If
you are going on
holiday, ask
Australia Post to
hold your parcels
for collection at a
nearby post
office.

Change of
Address
Notifications:
Some
organisations
allow you to
update your
address online
quickly. For
example, banks
and utilities often
have self-service
portals.

PO Box Rental:
Renting a PO Box
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