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YOUR COMPLETE
NURSING
ASSISTANT BASIC
STUDY GUIDE:
BUILDING A
FOUNDATION FOR
SUCCESS

Embarking on a career
as a nursing assistant
is a rewarding and
impactful decision. You
are stepping into a role
that places you at the
very heart of patient
care, providing
essential support to
both individuals in
need and the
healthcare teams that
serve them. The path
to certification,

however, begins with
dedicated study and a
firm grasp of
fundamental concepts.
Whether you are
preparing for your
state’s certification
exam or simply looking
to solidify vyour
practical knowledge, a
reliable Nursing
Assistant Basic
Study Guide is your
most valuable tool.
This guide is designed
to streamline your
learning, covering the
critical areas you must
master to provide safe,
compassionate, and
effective care while
building the confidence
needed to excel in your
new career.
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OR AcNUKRSIN®G tified
Nursing Assistant
(CNA) is demanding
but deeply fulfilling.
You become the eyes
and ears of the nursing
staff, often spending
more direct time with
patients than any other
professional. This
proximity makes your
understanding of basic
care principles, patient
rights, and safety
protocols absolutely
vital. This study guide
will break down
complex topics into
digestible sections,
helping you not just to
memorize facts, but to
truly understand the
"why" behind every
procedure. Let’'s begin
building that strong,
unshakeable

ASSISTANT
Before diving into
specific skills, it is

crucial to understand
the scope of your role.
A nursing assistant
works under the
supervision of a
Registered Nurse (RN)
or Licensed Practical
Nurse (LPN). Your
primary focus is on the
patient’s activities of
daily living (ADLs) and
maintaining a safe,
hygienic environment.
The core
responsibilities are
often grouped into
several key areas,
which form the
backbone of any
nursing assistant basic
study guide.

foundation. Personal
UNDERSTANDING

THE CORE

RESPONSIBILITIES
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Care and
Hygiene

This is the most hands-
on aspect of your job.
You will assist patients
who cannot care for
themselves due to
illness, injury, or age.
Your duties in this area
include:

e Bathing:
Providing bed
baths, shower, or
tub baths while
maintaining the
patient’s dignity
and comfort.

e Oral Care:
Assisting with
brushing teeth,
denture care,
and mouth care
for unconscious
patients to
prevent
infection.

e Grooming:
Helping with hair

care, shaving,
nail care, and
dressing.

* Toileting:
Assisting with
bedpans, urinals,
commodes, and
providing
incontinence
care.

e Feeding:
Preparing
patients for
meals,
positioning them
safely, and
assisting those
who cannot feed
themselves.

Vital
Signs and
Measure
ments

Accurately measuring
and recording vital
signs is a fundamental



skill. These
measurements provide
critical information

about a patient’s
health status. You will
need to master:

e Temperature:
Using oral, rectal,
axillary, or
tympanic
thermometers.

e Pulse: Counting
the number of
heartbeats per
minute,
assessing rhythm
and strength.

e Respirations:
Counting breaths
per minute and
observing their
depth and
pattern.

e Blood
Pressure: Using
a
sphygmomanom
eter and
stethoscope to
measure systolic

e Pain: Using pain
scales to assess
and report a
patient’s level of
pain.

e Height and
Weight:
Accurately
measuring and
recording these
important
metrics.

Mobility
and
Transferri

ng

Maintaining and
promoting mobility is

essential for
preventing

complications like
pressure ulcers,

muscle atrophy, and
blood clots. You will

and diastolic learn to:
pressure.
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e Assist patients
with walking
using gait belts
or assistive
devices.

e Reposition bed-
bound patients
every two hours.

e Transfer patients
safely from bed
to chair, using
proper body
mechanics to
protect yourself
and the patient.

e Use mechanical
lifts for patients
who are
completely
dependent.

MASTERING
INFECTION
CONTROL: YOUR
FIRST LINE OF
DEFENSE

Infection control is not
just a topic you learn
for the exam; it is a
daily practice that
saves lives. As a

nursing assistant, you
are on the front lines of
preventing the spread
of healthcare-
associated infections
(HAls). A thorough
nursing assistant basic
study guide must
emphasize this area
more than any other.
The key components
include hand
hygiene, standard
precautions, and
transmission-based
precautions.

Hand
Hygiene:
The
Single
Most



Important

Precautio

Procechs

e

You must wash your
hands before and after
every patient contact,
after removing gloves,
after using the
restroom, and any time
you suspect
contamination. The
proper technique
involves using soap
and water for at least
20 seconds, ensuring
you clean between
fingers and under nails.
Alcohol-based hand
rubs are effective for
visibly clean hands but
cannot remove certain
pathogens like C. diff.

Standard

These apply to the care

of all patients,
regardless of their
diagnosis. The

assumption is that
everyone’s blood and
certain body fluids are
potentially infectious.
Key elements include:

* Gloves: Worn
when touching
blood, body
fluids, mucous
membranes, or
non-intact skin.

e Gowns: Used to
protect skin and
clothing during
procedures likely
to generate
splashes.

* Masks and Eye
Protection:
Worn when
splashes or
sprays of body
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fluids are
possible.

e Safe Disposal:
Properly
disposing of
sharps and
contaminated
waste in
designated
containers.

Transmis
sion-
Based
Precautio
ns

In addition to standard
precautions, some
patients require extra
steps based on how
their infection spreads.
You will need to know
the three main types:

e Contact
Precautions:

For infections
spread by direct
contact (e.qg.,
MRSA, C. diff).
Use gown and
gloves for all
contact.
Droplet
Precautions:
For infections
spread by large
respiratory
droplets (e.qg.,
flu, pneumonia).
Wear a surgical
mask when
within three feet
of the patient.

e Airborne

Precautions:
For infections
spread by tiny
airborne particles
(e.g.,
tuberculosis,
measles). Wear
an N95 respirator
and place the
patient in a
negative
pressure room.



COMMUNICATION
AND
INTERPERSONAL
SKILLS

Technical skills alone
do not make a great
nursing assistant. Your
ability to communicate
effectively, show
empathy, and build
trust is equally
important. This is a
core component of any
meaningful nursing
assistant basic study
guide. Communication
is not just about what
you say, but how you
listen and observe.

Verbal
and Non-
Verbal
Communi

cation

Always speak clearly,
calmly, and
respectfully. Use
simple language and
avoid medical jargon
with patients.
Introduce yourself by
name, explain what
you are about to do,
and maintain a positive
tone. Equally important
is your body language.
Make eye contact,
smile, and lean in to
show you are listening.
Patients often pick up
on anxiety or
frustration through
your non-verbal cues.

Therapeu
tic
Communi
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cation

Techniqu

es

These are specialized
techniques used to
build rapport and
understand patients’
needs:

e Active
Listening:
Giving your full
attention,
nodding, and
providing small
encouragements
like "l see" or
"Go on."

e Open-Ended
Questions:
Using questions
that cannot be
answered with a
simple "yes" or
"no" to
encourage the
patient to
express

themselves.

e Clarifying:
Asking "Do you
mean...?" to
ensure you
understood
correctly.

e Empathizing:
Acknowledging
feelings by
saying things like
"It sounds like
you are feeling
frustrated."

Reporting
and
Documen
tation

You are required to
report your
observations and care
to the nurse. Use the
SBAR (Situation,
Background,

Assessment,

Recommendation)



framework to structure
your reports.
Documentation must
be accurate, complete,
timely, and objective.
Never chart a task
before you have
performed it, and
never document for
another person.

PATIENT RIGHTS
AND SAFETY: THE
ETHICAL
FOUNDATION

Every nursing assistant
must be a fierce
advocate for their

patients.
Understanding and
protecting patient

rights is not optional; it
is a legal and ethical
obligation. This section
of your nursing
assistant basic study
guide is critical for the
exam and for your
daily practice.

The
Patient
Care

Partnersh
P

This document,
published by the
American Hospital
Association, outlines
what patients can
expect during their

hospital stay. Key
rights include:

e The right to
respectful and
compassionate
care.

e The right to
privacy and
confidentiality
regarding their
medical
information
(HIPAA).
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e The right to be
informed about
their condition
and treatment.

e The right to
refuse treatment.

e The right to have
their pain
managed.

Safety
and
Emergen

Cy
Prepared
ness

Patient safety is your
constant priority. You
must be vigilant about:

* Fall
Prevention:
Keep bed rails up
as directed, keep

11

call lights within
reach, keep
floors clear of
clutter, and use
non-slip socks.
Fire Safety:
Know your
facility’s
evacuation plan,
the location of
fire
extinguishers,
and the R.A.C.E.
protocol (Rescue,
Alarm, Contain,
Extinguish).
Emergency
Response:
Know how to
recognize and
respond to
choking, using
the Heimlich
maneuver, and
how to call a
code blue
(medical
emergency).
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Preventin

g Abu

and
Neglect

You are legally
required to report any
suspicion of abuse or
neglect. This includes

physical, emotional,
sexual, or financial
abuse, as well as

neglectful care. Signs
of abuse can include
unexplained bruises,
withdrawal,
fearfulness, or sudden
changes in financial
situation. Remember,
you are a mandatory
reporter.

KEY EXAM TOPICS

certification exam
consists of a written (or
oral) portion and a

Selcal skills test. A

focused nursing
assistant basic study
guide will help you
prepare for both. Here
are the topics you will
most likely encounter:

Common
Skills Test
Procedur
es

You will be asked to
perform a set of skills
in front of an evaluator.
The most common
ones include:

1. Handwashing:
Perform the

FOR entire procedure
CERTIFICATION flawlessly.
SUCCESS 2. Measuring and
R ing Vital
Your state’'s CNA ecording Vita
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Signs: Practicing
until you are
quick and
accurate.

. Making an
Occupied and
Unoccupied
Bed: Ensuring
patient comfort
and infection
control.

. Transferring a
Patient from
Bed to
Wheelchair:
Using proper
body mechanics
and a gait belt.
. Providing
Perineal Care:
For both male
and female
patients,
maintaining
privacy and
dignity.

. Feeding a
Dependent
Patient: Proper
positioning and
pace.

. Performing

13

Passive Range
of Motion
Exercises:
Moving each joint
smoothly and
gently.

Written
Test Core
Knowledg
e Areas

Your written exam will
test your
understanding of
concepts beyond the
skills themselves.
Focus your study on:

e Basic Anatomy
and
Physiology:
Know the major
body systems
and their
functions,
especially as
they relate to



aging and
common
diseases.
Mental Health
and Social
Needs:
Understanding
depression,
dementia, and
Alzheimer's
disease. Learn
how to approach
patients with
confusion or
aggression using
redirection and
validation.
Nutrition and
Hydration:
Understanding
special diets
(diabetic, low
sodium, pureed)
and the risks of
dehydration.
End-of-Life
Care: Providing
comfort, dignity,
and support to
dying patients
and their
families.
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Understand the
signs of
approaching
death.

Legal and
Ethical Issues:
Advance
directives, Do
Not Resuscitate
(DNR) orders,
patient
confidentiality,
and informed
consent.

PRACTICAL STUDY
STRATEGIES FOR
THE NURSING
ASSISTANT BASIC
STUDY GUIDE

Having the right
content is only half the
battle. You also need
an effective study
strategy. Use these
tips to make the most
of your nursing
assistant basic study
guide and prepare for
success.

Create a Study

14

Nursing Assistant Basic Study 2026-02-25

Guide



Nursing Assistant Basic Study Guide

15

Schedule: Break
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